ADOPTED – OCTOBER 28, 2025

AGENDA ITEM NO. 11
Introduced by the County Services and Finance Committees of the:
INGHAM COUNTY BOARD OF COMMISSIONERS
RESOLUTION TO APPROVE THE AGREEMENT WITH NEXTGEN FOR UPGRADE SERVICES

RESOLUTION #25 – 499

WHEREAS, the Ingham County Health Department's (ICHD) Community Health Centers (CHCs) utilize NextGen Healthcare as its Certified Electronic Health Record (EHR) system; and

WHEREAS, the Centers for Medicare and Medicaid Services (CMS) has mandated that all Certified EHR Technology (CEHRT) must be compliant with the 21st Century Cures Act; and

WHEREAS, NextGen Healthcare has announced that only its Enterprise 8 release will be certified to meet these new federal requirements; and

WHEREAS, ICHD must upgrade its NextGen system to Enterprise 8 to remain compliant with CMS regulations and avoid significant financial penalties, which would also impact our participation in programs like MIPS, REACH, and ACO; and

WHEREAS, NextGen has provided a Supplemental Order Form (SOF) for a fixed fee of $42,875 for the "AMS Silver Self-Hosted Upgrade-MED" package, which includes a managed upgrade to both our non-production and production environments, project management, technical and application services, and a gap analysis; and

WHEREAS, the ICHD Health Officer recommends that the Ingham County Board of Commissioners authorize the purchase of these upgrade services to ensure the continuity of critical health services and regulatory compliance.

THEREFORE BE IT RESOLVED, that the Ingham County Board of Commissioners authorizes the purchase of the NextGen Enterprise 8 upgrade services from NextGen Healthcare for a fixed fee not to exceed $42,875.

BE IT FURTHER RESOLVED, that the total cost will be paid from the Health Center’s Administration Fund (511-020.02-943.000). 

BE IT FURTHER RESOLVED, that the Controller/Administrator is authorized to make any necessary budget adjustments consistent with this resolution.

BE IT FURTHER RESOLVED, that the Chairperson of the Ingham County Board of Commissioners is authorized to sign any necessary contract agreement upon approval as to form by the County Attorney.

COUNTY SERVICES:  Yeas:  Lawrence, Pratt, Grebner, Sebolt, Peña, Johnson, Maiville

          Nays:  None     

 Absent:  None     
 Approved 10/21/25 

FINANCE:  Yeas: Grebner, Sebolt, Polsdofer, Cahill, Maiville, Ruest

          Nays:  None     

Absent:  Morgan, Tennis
      Approved 10/22/25
